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As our community contfinues to navigate the impacts of Hurricane Helene, IPEX remains focused
on supporting recovery efforts and addressing ongoing challenges across the region. As a
company that has been part of Asheville since 1962, we care deeply about the well-being of
the people and the environment we all share.

In the immediate affermath of the storm, IPEX took action to remove pipe from the river and
stfrengthen mitigation measures and site upgrades at our Woodfin facility.

We hear the concerns being raised and are taking them very seriously. We are actively assessing
the situation and remain committed to working with members of the community and sharing
what we learn to help inform our next steps.

Our roots in Western North Carolina are built on long-standing relationships, local jobs, and a
commitment to supporting essential infrastructure and community resilience. That commitment
remains unchanged. We are dedicated to being part of the solution.

We will provide further updates while remaining focused on doing what is right for our
employees, our neighbors, and the broader community. IPEX is committed to doing our part for
Woodfin and the long-term health of the French Broad River.



